
Security     Integrity     Reliability

Partnering clients
worldwide to provide 
bespoke, value added
security print solutions



The trusted name in 
security print solutions

At Smith & Ouzman, our focus is 
on providing clients with bespoke 
security print solutions.

Our approach stems from 
experience of supplying clients 
worldwide with the highest 
standards of security, integrity
and reliability.

Our unique combination of 
knowledge, technology and 
innovation puts us in an ideal 
position to anticipate and fulfil 
clients’ needs, both today and
in the future. 



Heritage
and 
experience
We believe that knowledge comes
with experience. 

Smith & Ouzman has a history in print 
dating back to 1845. Originally based 
in the City of London, our heritage lies 
in security and financial print.

Still independently owned, over the 
years the business has continued to 
invest, develop and expand and now 
employs over 100 highly trained and 
skilled staff and the latest technology 
and equipment in our secure purpose 
built site.

Our key aim -
to give clients
complete
satisfaction
and confidence 
in the services
we offer.



Why clients choose 
Smith & Ouzman

FACT – today we all exist in a world where 
counterfeiting and fraud are a huge and 
growing problem.

Protection of personal data, documents 
and systems is paramount.

Smith & Ouzman has been supporting 
organisations to protect their documents 
and data for decades and is at the 
forefront of developing, designing and 
printing solutions that protect companies, 
their brands and their clients.

	 Our clients include:
 
•	 UK banks
•	 UK and overseas  
	 government departments 
•	 Election bodies
•	 Financial institutions
•	 Commercial organisations
•	 Retailers
•	 Public sector bodies
•	 The education sector
•	 Awarding bodies
•	 Trade associations



Our range of 
accreditations gives 
clients confidence in 
our abilities to supply 
the highest quality 
products and services.



Meeting clients’ 
expectations

At Smith & Ouzman, we focus on 
meeting and exceeding clients’ 
expectations.

We do this through providing a 
bespoke service, keeping clients 
informed and delivering on 
our promises.

How do we do this?

We have audit trails in all areas to 
check that strict security procedures 
are followed and that high security 
and confidential documents are 
constantly monitored.

Production planning is implemented 
in all departments to guarantee 
economic and timely production.

Keeping clients 
informed is an 
essential part
of our service.



A total end to
end solution
Today’s dynamic and cost 
conscious marketplace requires 
all suppliers to provide time 
saving solutions in a cost 
efficient manner. We recognise 
the need to offer clients an end 
to end solution to reduce lead 
times and costs.

Our total end to end solution 
includes security print 
through to software and 
hardware development, web 
portals, data management, 
personalisation and 
distribution services.

Our complete solution 
recognises the multi-media 

requirements of the modern 
marketplace. 

From a single data file, we 
are able to manufacture 
and despatch personalised 
security printed documents, 
confidential letters, SMS and 
email broadcasts. 

Bespoke internet based 
web portals are designed 
and developed to the 
requirements of each 
client, which improves the 
speed of processing and 
communication. 



The extra edge in 
assurance

Forgers and counterfeiters are 
constantly trying to outwit and 
defraud organisations. When they 
do, they can destroy brand identity, 
cause financial losses, endanger 
lives and undermine product and 
company integrity.

A combination of overt, covert and 
forensic security features creates
a well protected document that 
can also be authenticated easily
when inspected. 

These features include complex micro-
printing techniques, anti-copy features 
and various types of reactive inks to 
authenticate and identify documents.

These can be combined with 
holograms, as well as bespoke 
and generic security papers, which 
incorporate such features as 
watermarks, embedded threads and 
fibres, and chemical sensitisation to 
further protect the document. 

Documents can be personalised 
to include personal information, 
sequential serial numbering and 
encrypted barcodes to protect 
against fraudulent alteration, 
and enables documents to be 
electronically tracked from 
despatch to redemption and if 
required through to reconciliation.



We are constantly 
exploring new 
technologies 
and methods of 
protecting against 
increasingly 
sophisticated forgers 
and counterfeiters. 



A service catering for 
diverse requirements

Any document that has a financial, 
perceived or intrinsic value is 
susceptible to counterfeiting
and fraud. 

Smith & Ouzman offers the knowledge 
and expertise to determine these 
risks and threats, and has the 
production capability to produce 
the level of security that is required.

Our clients can have 
absolute confidence 
in every stage of the 
design, production 
and delivery of their 
products.



Innovation
& the future
Smith & Ouzman is committed to 
continuing to provide bespoke 
security print solutions to our 
clients’ unique requirements.

By developing and embracing new 
technologies, we have combined 
the traditional aspects of security 
printing and state of the art digital 
printing techniques, with internet 
and electronic communications to 
provide fully personalised, unique, 
secure documents and solutions 
that can be track and traced 
throughout their life-cycle. 



Smith & Ouzman Ltd
Brampton Road
Eastbourne
East Sussex
BN22 9AH
United Kingdom

t: + 44 (0) 1323 524000
f: + 44 (0) 1323 524024
enquiries@smith-ouzman.com
www.smith-ouzman.com 
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